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104 PrioressPlace

Piedmont,SC 29673

July13, 2010

Ms. JocelynBoyd
RE: UnitedUtilities

Docket#2009-479-WS _ _
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Dear Ms. Boyd:

r

_r

'i

I am a -19-year residentof theCanterburySubdivision,locatedat Hwys.25 & 86 in
PiedmontSC andrespectfullyrequestconsiderationintheabovelistedrate increase
matter.

As a residentwhousesUnitedUtilitieswithoutan alternativeprovider,I requestdenialfor

theirrequestfor a rate increase.Theircustomerservicehas alwaysbeenminimal,yet their

increaseamountsso substantial.Theirbillingdoesnotproperly identityor itemizecharges

forservices- whichasa customerI expect. DukeEnergy,GreenvilleWater,AT&Tand

mostotherpublicserviceprovidersexplainintheirbillingwhatthe customerisbeingbilled

for andhow. Whycan'tUnitedUtilitiesdothe same? It isonlyin recentyearsthatthey

beganto providea returnenvelopefor mailingyourpaymentin!

UnitedUtilitiescharges$48.24 permonthfor wastewaterusageinCanterbury,yetnoneof

usknowhowthat figure iscalculated. We donotknowwhattypeof chemicaltreatmentwe

are gettingor howoftenthetreatmentoccurs.

PleasedenyUnitedUtilitiesrequestfora rateincreaseinDocket#2009.479-WS.

Sincerely,

CanterburyResident


